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CHAPTER I 
DESCRIPTION OF THE STUDY 
Purpose of the Study--This study purposes to determine the effec-
tiveness of the Wicas Counseling Perception Scale, Form B, 1 I in the 
-:::r 
quantitative measurement of the counseling perception skills exercisedby 
counselor -trainees. 
Justification for the Study-- Despite the emphasis upon measurement 
which has permeated the guidance movement, there has thus far been a 
.dearth of satisfactory instruments designed for the objective assessment of 
counselor competencies in the counseling process itself. Rogers stresses 
the need for them: 
"We need, for example, tests which will select those who 
have good potentialities as counselors." ~I 
Whether or not counseling perception skills can be defined, identified, 
and measured with reasonable accuracy in classrooms is of real significance 
to the counselor-trainer, the trainee, and especially and particularly to the 
potential clients of fledgling counselors. As Leona Tyler says: 
"counseling means to one of the participants the making of 
decisions that may set the pattern for all his subsequent 
life. It is extremely serious business and we cannot take it 
lightly''. 3 I 
1 Wicas. Edward A. "The Development and Evaluation of a Free-Response 
Instrument Measuring Counseling Perception For Use In Counselor 
Training", Unpub.lished Doctor of Education Thesis, Boston Univ., 1955. 
2 Rogers, Carl R. • "Psychometric Tests and Client Centered Counseling". 
Educational and Psychological Measurement, VI, 143. 
3 Tyler, Leona, 1'The Initial Interview", Personnel and Guidance Journal, 
1955, 34: 466. 
Bridging the gap between theory and practice and narrowing the 
gap between experienced and inexperienced counselors are big problems 
in counselor-training programs. Rough edges knocked off in training 
rooms will hopefully result in fewer wounds in the actual counseling situa-
tion. The attack on problems in the classroom where stakes are small 
would be facilitated significantly by an effective measure of the ·degree of 
counseling perception exercised by trainees at a given stage of training. 
An objective assessment 'of his counseling perception would con-
tribute importantly to the self-insights of the trainee as he strives for 
growth and development in counseling skills. 
The possibility that the subjective, the nebulous, and the uncertain 
elements in the nature of counseling perception will yield to the discipline 
of scientific measurement promises great practical profit. 
The instrument used in the present study purports to provide a more 
objective analysis of the degree of counseling perception skill exercised by 
the testee at a given stage in his training. The test approach is unique. It 
looks promising. Confirmation of its value, however, is dependent on steady 
onslaughts of experimental inquiry into the way it actually works. The pre-
sent study involving an analysis of results obtained from the use of this 
Scale would seem to be pertinent. 
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Definition: --The term, "counseling perception" will be delimited 
to the definition given by the author of the instrument used in this study. 
According to him, "counseling perception" is 
"The ability to discern different client attitudes in different 
situations and the implementation on the part of the counselor,. 
of skills and attitudes t hat are appropriate to the situation." i_/ 
Scope: --The instrument of measurement used in this study was the 
Wicas Counseling Perception Scale, Form B. 5/ 
The personnel included two independent groups. 
One group was composed of thirty-six counselor-trainees enrolled 
as graduate students in a course in Counseling Methods at Boston University. 
All trainees were approaching the conclusion of this course. All had had a 
prerequisite three hour course in Counseling Techniques. Thus, all had had 
a minimum of six hours of training on the graduate level in counseling. Some 
had additional training in guidance and personnel work. 
Their work was divided into two major phases; a responding phase 
and a coding phase. The first phase was conducted as a class activity. The 
more deliberative coding phase was executed outside class hours. The 
trainees knew the intended use of the data. Course grades were not dependent 
on its completion and return. Twenty-one of the original thirty-six {.58o/o) 
voluntarily returned the data dealing with the final coding phase of the study. 
4 Wicas, op. cit., p. 2. 
5 Wicas, ''The Development and Evaluation of a Free-Response Instrument 
Measuring Counseling Perception For Use In Counselor Training." 
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For checking purposes a second group was selected. This group 
was composed of five members of the faculty at Boston University who 
were actually functioning in the role of counselor-trainer_. professor or in-
structor of guidance courses. These individuals served as a jury of experts 
in the coding phase of the study. 
Design of the Study:- -The seventeen items of the Wicas Counseling 
Perception Scale, Form B, fj_/ were administered orally to a group of thirty-
six counselor-trainees. The group was considered to be similar and relevant 
to the group of twenty-two expert counselors who served in the original vali-
dation of the Scale. The test results were scored by two independent groups, 
the counselor -trainees and the jury of experts. Both sets of scores were 
analyzed for purposes of verification of the selection of items and the scoring 
system of the Scale. 
6 Ibid. 
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CHAPTER II 
SUMMARY OF RELATED RESEARCH 
According to Rogers 'J.._/ scientific progress in counseling can 
take place only as an adequate research analysis if adequate data is made. 
Despite marked activity in the training of personnel workers, and a rapid 
increase in the amount of literature about counseling as well as an in-
crease in the demands for counseling, there is a dearth of data on the 
evaluation of the counselor. Only four studies based on research were 
found which dealt with the area of evaluation of counselor competencies. 
The Chase Study: --Chase~/ constructed a scale designed to 
measure attitudes toward counseling, and reports the results obtained 
from its use in the measurement of the attitudes of a group of highly 
selected adult students completing an intensive course in counseling. He 
concluded that the acquisition of effective counseling practices is not 
related to scholastic ability of students to the same degree as is their 
achievements in learning counseling information and techniques. He states 
that for beginning counselors some time is needed for them to learn to ap-
predate fully the significance of effective attitudes toward counseling~ 
which probably can be acquired only through actual experience in the coun-
seling situation rather than through a study of counseling techniques in a 
formal course of instruction. 
7 Rogers, Carl R., Counseling and Psychotherapy, Houghton 
Mifflen Company, Boston 1942., p. 261. 
8 Chase, W. P. "Measurement of Attitudes Toward Counseling." 
Educational and Psychological Measurement, VI (1946) 467-473. 
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The McClelland and Sinarko Study: --McClelland and Sinarko Q_/ 
conducted a subsequent investigation of the Chase questionnaire and state 
definite limitations of the questionnaire approach to the measurement of 
counselor attitudes. They point out that while it is possible to obtain con-
siderable agreement among a carefully selected group of judges on the de-
sirability of certain counseling practices. most of the judges in keying 
"correct responses" spoke of the artificiality of rating practices in a 
11 general counseling situation". Lack of specification of the type of client 
problem as well as the nature of the agency function were further weak-
nesses mentioned. The authors state that there is equivocal evidence 
that student's attitudes toward counseling practices are susceptible to 
change with formal course training., and they are not markedly related to 
grades in counseling courses. They conclude: 
"The reservations attendant to the use of the Chase items 
about counselor attitudes are such as to indicate that they 
should not be used in their present form. While the approach 
has possibilities, this study suggests the questionnaire 
analysis of counselor attitudes requires considerably further 
investigation before it can be accepted as a useful. reliable 
tool." 10/ 
The Gordon Study: --Gordon g/ designed and administered a Sen-
tence Completion Test to measure the counselor's concept of what his role 
is in counseling. and his attitudes toward students. This projective device 
9 McClelland, W.A • ., and Sinarko, H. W. "An Investigation of a Counselor 
Aptitude Questionnaire.", Educational and Psychological Measurement. 
X (1950), 128-133. . 
10 Ibid .• 133. 
11 Gordon, I. J., 11The Creation of an Effective Faculty Advisor Training 
Program Through Group Procedures,", Educational and Psychological 
Measurement, X (1950), 505-5 12. 
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was used to evaluate counselor competencies in connection with an in-
service counselor-training program. Gordon states that the evidence of 
the effectiveness of this device is incomplete but it looks promising. 
The Kirk Study: --In the Kirk Study, g/ an objective counselor 
evaluation was attempted through the use of the following instruments: 
1. 11University of California Counseling Center In-Service 
Training Inventory"~ consisting of two parts: 
a. An information exercise regarding counseling 
principles and practice. 
b. A sentence completion exercise using stimulus 
words having counseling attitude connotations 
based on the original inventory designed by 
Gordon.13 I 
2. An inventory of "Attitudes Toward Counseling'' based on the 
Chase Questionnaire 14/, and modeled on a revision of the 
Chase QJ.estionnaire by McClelland and Sinarko. ~/ 
3. "Your Response in Different Situations," consisting of ten 
different counseling situations presented with five given 
responses for each situation. The subject is to choose the 
response he feels is most appropriate for the \situation. 
This questionnaire was derived from "Counseling Pre-Test, 
Part II, Aptness of Response in Different Situations," by 
Porter. 16/ 
12 Kirk, Barbara A., "Evaluation of In-Service Counselor Training", 
Educational and Psycholo&ical Measurement, XVI (1956), 527-535. 
13 Gordon, .loc. cit. 
14 Chase, loc. cit. 
15 McClelland, W.A., and Sinarko, H. W., loc. cit. 
16 Porter 1 E. W., Jr., "A Simple Measure of Counselor Attitudes. " Trends 
In Student Personnel Work, Williamson, E.G. (ED.) University of 
Minnesota Press, 19&9. 
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Results obtained by employing the above mentioned instruments 
as reported by Kirk!:!_/ showed: 
1. Tests which are basically informational reveal only the 
degree to which a counselor can state the right answer, 
but give no indication of whether or to what degree he 
applies this knowledge in counseling. 
2. The Sentence Completion test appeared to be the most 
promising method for obtaining indications of attitudes 
and attitudinal changes. 
3. Pencil-and-paper tests used in this study do not appear 
to be sufficiently sensitive to indicate changes that oc-
curred in counselor attitude and counselor skill. 
Some Conclusions:- -A very great deal has been said in the litera-
ture concerning the importance of the counselor1s attitudes. Porter is 
illustrative of many of the writers when he says: 
"Training in adjustment counseling seems clearly to con-
sist in two highly related aspects. One is the matter of 
the counselor's attitudes. A second is the matter of 
his skills. While they may be separated for some pur-
poses of discussion they remain in fact interdependent. 
The technique or skills which the counselor employs are 
expressions and implementations of his attitudes just 
as surely as the responses of the client constitutes ex-
pressions and implementations of the latter's values 
and perceptions of reality. 11 l_!i/ 
McClelland and Sinarko 19/ sound a similar note in their estima-
--r 
tion of the importance of the attitudes held by a counselor toward his own 
behavior in counseling situations and toward various counseling techniques. 
17 Kirk, loc. cit. 
18 Porter 1 E. W., Jr. 1 Therapeutic Counseling, Houghton Mifflin Co. 1 
{1950), 1. 
19 McClelland, W.A. 1 and Sinarko, H. W., loc. cit., 128. 
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Controlled experimentation or extensive research in the area 
of attitudes and skills has been extremely limited. As McClelland and 
Sinarko state: 
20 Ibid. 
"Definitive studies of counselor behavior are practically 
non-existent." 20/ 
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CHAPTER III 
PROCEDURES OF THE STUDY 
Description of the Instrument:- -The instrument used in this study 
was the Wicas Counseling Perception Scale, Form B. 3.!/ Designed for 
use as a training device. this test claims to provide a more objective 
analysis of the degree of counseling perception skill exercised by the 
testee at a given stage in his training. 
The test consists of seventeen structured items. Each item is made 
up of two rather lengthy paragraphs of client talk which were exerpts from 
e typescripts of actual counseling sessions. The fragments of client talk in 
any one item form an independent unit with no connection with preceding or 
succeeding items. The testee is to write his response to these structured 
test items according to the way he perceives and responds to the expression 
of the feeling and content of the client verbalizations in the items. 
The Scoring System:- -A list of definitions of seventeen possible 
coding categories which are descriptive of the nature of possible responses 
is provided by means of which the scoring of the response units is executed. 
Each response is to be identified with the category which is judged to be 
most descriptive of its nature. 
Five of the seventeen categories indicate the use of non-directive 
procedures on the part of the testee. These are: 
21 Wicas, op. cit. 
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1. XCFA--Accurate Clarification of Thought. 
2. XCFI-- Inaccurate Clarification of Thought. 
3. XCFU-- Clarification of Unverbalized Thought. 
4. XRC--Restatement of Content. 
5. XSA--Simple Acceptance. 
The five categories descriptive of the use of semi-directive pro-
cedures are: 
1. XIT--Interpretation. 
2. XND--Non-directive Leads. 
3. XFT--Forcing the Topic. 
4. xes--Structuring. 
5. XFD--Friendly Discussion. 
Seven categories indicate the use of directive procedures. These 
a r e: 
1. XCA--Proposing Client Activity. 
2. XAE--Approyal and Encouragement. 
3. XIX--Giving Information. 
4. XPS--Persuasion. 
5. XDC--Disapproval and Criticism . . 
6. XRS--Reassurance. 
7. XDQ-- Direct Questions. 
Criterion of the Scale: --The criterion of the Scale is the counseling 
perception skill exhibited by a committee of twenty-two expert counselors 
who were actually functioning in important capacities in the field of guidance 
and counseling. 
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Validation of the Scale:- -The intent of the author of the Scale was 
to develop an instrument capable of eliciting responses that represent coun-
seling perception skill as exercised by expert counselors. The selection of 
the items of the Scale was accomplished empirically. A total of 94 items 
were submitted to the group of twenty-two expert counselors. Their res-
ponses were coded according to the coding definitions heretofore described. 
Only those items were retained for inclusion in the final Scale which had 
12 or more counselors making responses which were coded in the same 
category. As a final check that the responses coded in the same category 
really were similar in nature, all responses to each item of the entire 
Scale were submitted to the twenty-two experts for a second coding judg-
ment. A mean percentage of agreement of 80.8 was shown to exist. 
The criterion response coding category for 16 items was XCFA--
Accurate Clarification of Thought: For one item (item B-8) the criterion 
response was XRC. These results are depicted graphically on a Personal 
Profile Chart in the Manual of the test, for purposes of comparison with 
testee results. 
The Author's Claims: --The author of the Scale claims that the testee 
by responding to these test items, and subsequently identifying his responses 
with the proper descriptive categories, can then compare the nature of his 
response behavior with the nature of the response behavior exhibited by the 
experienced expert counselors whose counseling perception skills are the 
criterion of the Scale. Thus he can more objectively analyze the degree of 
counseling perception skill he exercised as manifested by the nature of his 
own response behavior. 
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Description of the Personnel:- -The thirty-six counselor-trainees 
were a select group of graduate students with a minimum of training of 
six hours in Counseling Techniques and Counseling Methods. The five 
members of the jury of experts, the check group, were quite similar in 
training and experience to the committee of experts whose counseling 
perception skills were the criterion of the Scale. 
Method of Procuring the Data: --As a learning experience during 
class hours in the course of Counseling Methods, the seventeen structured 
items of the Wicas Scale, Form B, were read aloud by the counselor-trainer. 
The thirty- six trainees wrote their responses. These were collected by 
the writer and processed for the coding phase. All thirty-six responses 
to the same item were listed below a typed reiteration of the last paragraph 
of client talk to which they pertained. Seventeen lists each containing 36 
units of response behavior resulted in a manuscript of 612 units of response 
behavior. Mimeographed copies of this were returned to the trainees for 
coding, together with copies of the \ist of coding categories definitions. 
For checking purposes, exactly the same data were then submitted 
for coding to the members of the jury of experts. 
Upon completion of the coding phase of the work, the coded manu-
scripts of all personnel were co.Tiected by the writer. The data to be 
treated in the study consisted of 12, 353 units of counselor-trainee response 
behavior coded by the trainees and an additional 2, 963 units of counselor-
trainee behavior coded by the jury of experts. 
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Treatment of the Data: --The same cut-off point used in the selec-
tion of items in the original validation of the Scale was to be applied in the 
determination of criterion responses. · For an item to obtain a criterion 
response, a majority of the total responses applicable to it would have to 
be judged to be similar in nature and coded in the same category. Fre-
quency counts were made of the codings of both groups- -the counselor-
trainees and the jury of experts. Results obtained were then analyzed to 
determine whether the test items tried out on a similar relevant group, 
different from the group on which they were validated, would 
1. elicit criterion responses in the coding judgments of 
50% or more of the counselor-trainees, 
2. elicit criterion responses in the coding judgments of 
50o/o or more of the jury of experts. 
If the items obtained criterion responses in either or both sets of 
coding judgments, further investigation would determine what percentage of 
agreement exists regarding the nature of the criterion responses. 
Limitations: --Responses of the counselor-trainees were made to 
oral presentations of the test items. The feeling and content of the client 
talk in any one item formed an independent unit. Thus seventeen times 
during the responding phase, the trainees were responding to rapidly and 
drastically changing client situations. This may have represented atypical 
demands on counseling perception skills of the trainees since whatever 
deliberative values accrue from reading the test item, instead of listening 
to it, were denied the counselor -trainees of the present study. 
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In the coding phase of the study, only the last paragraph of client 
verbalization which made up the item was rewritten for purposes of coding. 
e The trainees had heard the first paragraph when they were engaged in the 
responding phase of the study. Most members of the jury of experts coded 
without benefit of the complete client verbalization which constituted the 
item. 
There was no indication of the motivation of the participating 
groups. 
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CHAPTER IV 
THE FINDINGS OF THE STUDY 
Analysis of Coding Judgments of the Counselor-Trainees: --An 
examination of Table 1 shows that no item elicited a criterion response in 
the coding judgments of 50o/o of the total counselor-trainees. The mean 
percentage of agreement that the items elicited criterion responses was 
only 19o/o. 
These criterion responses were identified with three non-direc-
tive categories, XCFA, XCFI, and XRC. The mean percentage of agree-
ment on XCFA was 8o/o~ on XCFI~ 10o/o, and on XRC, 01o/o. 
Table 2 shows the counselor-trainees who coded criterion responses 
and the percentage of total items which elicited criterion responses in the 
coding judgment of each. Counselor 12 coded criterion responses for the 
highest percentage (47o/o) of the total items. Counselors 4 and 7 coded no 
criterion responses for any of the items. The mean percentage of total 
items eliciting criterion responses was 19o/o. 
Table 3 shows the distribution of the coding judgment frequencies 
in percentage of total codings, and the coding categories with which the 
largest percentage of responses was identified. It will be noted that two 
categories, XCF A and XCFI, account for 61 o/o of the total responses to the 
total number of items. The totals of the first five categories, XCF A, XCFI, 
- 16 -
XRC 1 XSA1 and XCFU1 account for 86o/o of the 121 353 units of total res-
ponses. These five categories indicate the use of non-directive procedures 
in 101 623 units of response behavior. 
The category1 XIT, indicating use of semi-directive procedures, 
accounted for 07o/o of responses, or 865 units of response behavior. The 
remaining residue of 07% was diffused throughout eleven categories. 
The total responses identified with XCF A (3 2o/o) exceeded total res-
ponses identified with XCFI ( 29o/o) by 04o/o. 
Table 4 shows the breakdown of the 61o/o of total responses identified 
with XCFI and XCFA. All counselor-trainees who did not agree that the 
items elicited criterion responses identified a plurality of their responses 
with these two non-directive categories. The mean percentage of agree-
ment that the plurality response coding category was XCFA was 47%. The 
mean percentage of agreement that the plurality response coding category 
was XCFI was 34o/o. 
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Item 
B-1 
B-2 
B-3 
B- 4 
I-' 
B-5 
co 
B-6 
B-7 
B-8 
B-9 
B-10 
B-11 
B-12 
B-13 
B-14 
B-15 
·-
e e e 
Table 1. DISTRIBUTION OF THE CODING JUDGMENT FREQUENCIES OF THE CRITERION RESPONSE CODING 
CATEGORIES, AND PERCENTAGES OF AGREEMENT--COUNSELOR-TRAINEES 
Total XCFA % of XCFI % of XRC % of Total % of 
Codings Agreement Agreement Agreement Criterion Agreement 
Codings 
21 9 43 9 43 
21 1 05 1 05 
21 1 05 1 05 2 10 
21 1 05 2 09 3 14 
21 1 05 2 09 3 14 
21 1 05 1 05 2 10 
21 1 05 1 05 1 04 3 14 
21 1 05 4 19 5 24 
21 1 05 1 05 
21 5 24 1 05 6 29 
21 1 05 7 33 1 05 9 43 
21 5 24 1 05 6 29 
21 2 10 2 10 
21 3 14 1 05 4 19 
21 4 19 1 05 5 24 
..... 
co 
Table 1. (Concluded ) 
Item Total 
Codings 
B-16 21 
B-17 21 
Totals 357 
Mean Percentage 
XCFA 
3 
2 
29 
~& of 
Agreement 
14 
09 
140 
08 
XCFI 
1 
33 
% of 
Agreement 
05 
157 
10 
XRC 
1 
6 
% of 
Agreement 
05 
29 
01 
Total 
Criterion 
Co dings 
4 
3 
68 
% of 
Agreement 
19 
1 ~-
326 
19 
!).;) 
0 
e e 
Table 2. THE DISTRIBUTION OF COUNSELOR-TRAINEES WHO CODED CRITERION RESPONSES AND THE PERCENTAGE 
OF TOTAL ITEMS CODED BY EACH 
(Code number identifie-s counselor-trainee) 
Item 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 
B-1 X X X X X X X X X 
B-2 X 
B-3 X X 
B-4 X X X 
B-5 X X X 
B-6 X X 
B-7 X X X 
B-8 X ·x X X X 
B-9 X 
B-10 ' X X X X X X 
B-11 X X X X X X X X X 
B-12 X X X X X X 
B-13 X X 
B-14 X X X X 
1:\j 
~ 
e e e e 
Table 2. (Cone luded) 
Item 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 
B-15 
B-16 
B-17 
Totals 
Percentage 
of Total 
X X 
X X 
X X X 
X 
X X 
1 3 7 0 7 3 0 1 4 5 6 8 3 2 3 
X 
X 
1 1 3 7 2 1 
Items 06 18 41 0 41 18 0 06 22 29 35 47 18 12 18 06 06 18 41 12 06 
~ 
~ 
.e e 
Table 3. THE DISTRIBUTION OF CODING JUDGMENT FREQUENCIES IN PERCENTAGES OF TOTAL CODINGS, 
AND THE CODING CATEGORIES WITH WHICH THE LARGEST PERCENTAGE OF RESPONSES WAS 
IDENTIFIED COUNSELOR-TRAINEES 
Item Total XCFA XCFI XRC XSA XCFU XIT Others Largest Response 
Codings % % % % % % % Coding Category 
B-l 692 27 45 05 04 12 07 XCFI 
B-2 691 26 32 07 15 12 08 XCFI 
B-3 688 23 30 10 10 14 09 04 XCFI 
B-4 692 29 34 10 17 07 03 XCFI 
B-5 753 29 26 12 04 11 09 09 XCFA 
B-6 754 31 25 11 05 14 06 09 XCFA 
B-7 751 30 23 12 04 16 06 09 XCFA 
B-8 717 35 33 07 03 11 07 04 XCFA 
B-9 71.~7 29 24 06 06 12 07 16 XCFA 
B-10 754 39 22 10 12 09 08 XCFA 
B-11 748 31 35 06 15 09 04 XCFI 
B-12 753 42 19 10 15 10 04 XCFA 
B-13 733 36 28 03 04 15 08 06 XCFA 
B-14 732 27 36 09 03 11 06 08 XCFI 
% 
45 
32 
30 
34 
29 
31 
30 
35 
29 
39 
35 
1.~2 
36 
36 
1.\:) 
w 
e 
Table 3. (Concluded) 
Item Total XCFA 
Codings % 
B-15 751 35 
B-16 750 3L~ 
B-17 6~-7 36 
Totals 12, 353 32 
XCFI XRC 
% % 
24 09 
25 10 
28 15 
29 09 
e e 
XSA XCFU XIT Others Largest Response 
% % % % Coding category % 
07 13 07 05 XCFA 35 
12 05 14 XCFA 3~-
ll 04 06 XCFA 36 
03 13 07 07 XCFA 32 
I 
l\j 
~ 
e e e e 
Table 4 . DISTRIBUTION OF THE CODING JUDGMENT FREQUENCIES OF THE PLURALITY RESPONSE 
CODING CATEGORIES AND THE PERCENTAGES OF AGREEMENT--
COUNSELOR-TRAINEES 
Item Total XCFA ~ of XCFI % of Total % of 
Codings Agreement Agreement Plurality Re sponse Agreement 
Codings 
B-1 21 2 09 10 48 12 57 
B-2 21 8 38 12 57 20 95 
B-3 21 6 28 13 62 19 90 
B-4 21 7 33 11 53 18 86 
B-5 21 12 57 6 18 18 86 
B-6 21 12 57 7 33 19 90 
B-7 21 14 67 4 19 18 86 
B-8 21 11 52 5 24 16 76 
B-9 21 10 475 10 475 20 95 
B-10 21 11 52 4 19 15 71 
B-11 21 8 38 4 19 12 57 
B-12 21 15 71 - - 15 71 
B-13 21 11 52 8 38 19 90 
B-14 21 9 43 8 38 17 81 
~ 
IJl 
Table 4. (Concluded) 
Item Total XCFA 
Codings 
B-15 21 11 
B-16 21 9 
B-17 21 10 
Totals 357 167 
Means 47 
?6 of 
Agreement 
52 
43 
48 
777 
e e e 
XCFI % of Total % of 
Agreement Plurality Response Agreement 
Cod ings 
-
5 24 16 76 
8 38 17 81 
8 38 18 86 
123 587 290 1374 
34 81 
Summary of Counselor-Trainee Coding Judgments: --There was 
no significance of agreement (less than 50o/o) among the counselor-
trainees that any one of the items of the Scale elicited criterion responses. 
There was a significance of agreement (86o/o) that the response behavior 
units were of a non-directive nature. 
Two categories XCF A and XCFI accounted for 61 o/o of the total 
responses to the total number of items. Except for the counselor-trainees 
who coded criterion responses. lOOo/o of the remaining counselor-trainees 
coded a plurality of responses in these two categories. A mean per-
centage of agreement of 47% was obtained as to the identity of the plura-
lity response category. XCFA. This exceeded the mean percentage of 
agreement as to the identity of the plurality response category. XCFI, 
by 13o/o. 
Analysis of Coding Judgments of the Jury of Experts:- -Tab.ie 5 
shows that eight items elicited criterion responses in the coding judg-
ments of 60o/o of the members of the jury of experts. 
On six of these items, the members agreed as to the category of 
the criterion response. On two items the members disagreed as to the 
category. 
The criterion responses to B-6, B-8. B-11, B-15 were identified 
with category XCFI. The criterion responses to B-13 and B-17 were 
identified with category XCFA. 
In items B-12 and B-16~ the criterion responses were identified 
with both categories. XCFI and XCF A. 
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Table 5. THE DISTRIBUTION OF THE CODING JUDGMENT FREQUENCIES OF THE CRITERION RESPONSE 
CATEGORIES AND PERCENTAGES OF AGREEMENT --JURY OF EXPERTS 
Item Total XCFA % of XCFI % of Total % of Percentage of Agreement 
Codings Agreement Agreement Criterion Agreement On Coding Category 
Codings of Criterion Response 
B-1 5 2 40 2 40 
B-2 5 1 20 1 20 
B-3 5 1 20 1 20 
B-4 5 1 20 1 20 2 40 
B-5 5 1 20 1 20 
B-6 5 3 60 3 60 100 
B-7 5 
B-8 5 3 60 3 60 100 
B-9 5 2 l~O 2 l~O 
B-10 5 2 40 2 40 
B-11 5 3 60 3 60 100 
B-12 5 1 20 2 40 3 60 67 
B-13 5 3 60 3 60 100 
B-14 5 2 40 2 l~O 
B-15 5 3 60 3 60 100 
t\:) 
OJ 
Table 5. (Concluded) 
Item Total XCFA 
Codings 
B-16 5 1 
B-17 5 3 
Totals 62 9 
Mean Percentages 
% of XCFI 
Agreement 
20 2 
60 
180 28 
11 
e e 
% of Total Percentage of Agreement 
Agreement Criterion Agreement On Coding Category 
Codings of Criterion Response 
40 3 60 67 
3 60 100 
540 37 740 734 
32 43 92 
Table 6 shows the distribution of the members of the jury of 
experts who coded criterion responses. and the percentage of total items 
coded by each. Member A coded the highest percentage (88%). Member 
E coded no criterion responses for any of the items. The mean percent-
age of items receiving criterion response codings was 43%. 
Table 7 shows the distribution of coding judgment frequencies of 
coding categories accounting for 03% or more of the total responses. and 
the coding category with which the largest percentages of total responses 
was identified. 
In three items, the largest percentage of responses was identified 
with XCF A. Percentages ranged from 32 to 42 with a mean of 36. In 
fourteen items. the largest percentage of responses was identified with 
XCFI. Percentages ranged from 18 to 54 with a mean of 43. 
Two categories, XCFI and XCF A. accounted for 65% of the total 
response units. XCFA. XCFI. XRC. XCFU, and XSA. the five categories 
indicating the use of non-directive procedures accounted for a total of 
81% of the total response units. 
XIT. a semi-directive category accounted for 11% of the total 
responses. XDQ, a directive category accounted for 03% of total responses. 
The residue of 05% was scattered throughout ten other categories. 
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Table 6. THE DISTRIBUTION OF MEMBERS OF THE JURY OF EXPERTS WHO CODED CRITERION RESPONSES 
AND THE PERCENTAGE OF TOTAL ITEMS CODED BY EACH 
( Coae- letter identifies member of Jury of Experts) 
Item A B c D E 
B-1 X X 
B-2 X 
B-3 X 
B-4 X X 
B-5 X 
B-6 X X X 
B-7 
B-8 X X X 
B-9 X X 
B-10 X X 
B-11 X X X 
B-12 X X X 
B-13 X X X 
B-14 X X 
B-15 X X X 
w 
t-" 
Table 6 . (Concluded ) 
Item 
B-16 
B-17 
Totals 
A 
X 
X 
15 
Percentage of 88 
Total Items 
B 
X 
X 
ll.~ 
82 
c D E 
X 
X 
1 7 0 
06 43 0 
~ 
1:\:) 
Table 7. DISTRIBUTION OF CODING JUDG~lliNT FREQUENCIES OF CODING CATEGORIES ACCOUNTING FOR 
3% OR rJIOHE OF TOTAL RESPONSES, THE CODING CATEGORY RECEIVING THE LARGEST PER-
CENTAGE OF RESPONSES--JURY OF EXPERTS 
Total Largest 
Item Codings XCFA XCFI XRC XCFU XIT XDQ XSA Others Category 
B-1 167 29 48 05 OL~ 05 03 06 XCFI 48 
B-2 164 42 24 04 08 18 03 01 XCFA 42 
B-3 161 27 37 06 08 11 08 03 XCFI 37 
B-Lj. 165 34 30 07 12 15 02 XCFA 34 
B-5 180 20 32 09 05 17 06 11 XCFI 32 
B-6 180 14 42 07 08 12 07 10 XCFI 42 
B-7 180 32 18 14 07 13 06 05 05 XCFA 32 
B-8 174 23 47 08 11 03 08 XCFI 47 
B-9 180 13 41 05 06 07 10 12 XCFI 41 
B-10 180 23 33 17 12 07 08 XCFI 33 
B-11 180 19 54 09 12 06 XCFI 54 
B-12 180 31 41 oL~ 08 1~· 02 XCFI 41 
B-13 173 13 53 08 15 06 05 XCFI 53 
B-14 172 20 1~7 04 08 09 03 09 XCFI 47 
w 
w 
Table 7. (Concluded ) 
Item 
B-15 
B-16 
B-17 
Total 
Codings 
179 
178 
170 
TOTALS 2963 
XCFA 
28 
31 
19 
25 
XCFI 
37 
41 
51 
40 
XRC 
04 
06 
06 
XCFU 
08 
08 
06 
07 
xrr 
09 
03 
09 
11 
XDQ XSA 
05 
04 
03 
06 
03 
Others 
06 
12 
03 
Largest 
category 
XCFI 37 
XCFI 41 
XCFI 51 
l\1ean Percentage 
05 XCFI 43 XCFA 36 
Summary: --A significance of agreement (60o/o) existed among 
the members of the jury of experts pertaining to the fact that eight ( 48%) 
of the test items elicited criterion responses. Agreement as to the 
nature of the criterion response was seen to be 100% on six items, 67% 
on two items with a mean percentage of agreement of 92%. Six of the 
criterion responses were identified with XCFI, two with XCF A. 
The largest percentage of responses was identified with XCFI 
in 82% of the total test items. 
Comparison of the Plurality Response Coding Categories of Jury 
of Experts and Counselor-Trainees:- -Table 8 shows the percentage of 
agreement between the two groups regarding the identity of the plurality 
response coding categories. On 24% of the items, the two groups agree 
on category XCFI. On 76% of the items, the counselor-trainees identify 
plurality responses with XCFA; the jury of experts with XCFI. 
Table 9 shows the percentages of responses assigned to plurality 
coding categories by the jury of experts and the counselor-trainees. In 
two items, ( 12%) the counselor-trainees assign a . greater percentage of 
responses to the plurality coding category. In fourteen items (88%) the 
jury of experts assigns a greater percentage of responses to the plurality 
coding category. 
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Table 8. PLURALITY RESPONSE CODING CATEGORIES OF JURY OF 
EXPERTS AND COUNSELOR-TRAINEES 
Jury of Experts Item Counselor-Trainees 
XCFI**** B-1 XCFI**** 
XCFA B-2 XCFI 
XCFI**** B-3 XCFI**** 
XCFA B-l~ XCFI 
XCFI B-5 XCFA 
XCFI B-6 XCFA 
XCFA B-7 XCFA 
XCFI B-8 XCFA 
XCFI B-9 XCFA 
XCFI B-10 XCFA 
XCFI**** B-11 XCFI**** 
XCFI B-12 XCFA 
XCFI B-13 XCFA 
XCFI**** B-14 XCFI**** 
XCFI B-15 XCFA 
XCFI B-16 XCFA 
XCFI B-17 XCFA 
41' ****Indicates agreement on category. 
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Table 9 . cor~1PARISON OF PERCENTAGES OF RESPONSES ASSIGNED TO 
PLURALITY RESPONSES CODING CATEGORIES BY COUNSELOR-
TRAINEES AND JURY OF _EXPERTS 
r& 
54 * * 
* 53 * 
* * 52 * * 
* * 51 * * 
* * 50 * * 
* * 49 * * 
* * 48 * * 
* * * 47 * * * * 
* * * * * ~- 6 * * * * * 
* * * * * 45 * * * * * 
* * * * * 44 * * * * * 
* * * * * 43 * * * * * 
* * * * * 42 * * * * * 
* * * * * * * 41 * * * * * * * * * 
* * * * * * * * * 40 * * * * * * * * * * * * * * * * * * 39 * * * * * * * * * * * * * * * * * * * * 38 * * * * * * * * * * 
* * * * * * * * * * 37 * * * * * * * * * * * 
* * * * * * * * * * * * 36 * * * * * * * * * * * * 
* * * * * * * * * * * * 35 * * * * * * * * * * * * 
* * * * * * * * * * * * 34 * * * * * * * * * * * * * * * * * * * * * * * * * 33 * * * * * * * * * * * * * 
* * * * * * * * * * * * * * 32 * * * * * * * * * * * * * * 
* * * * * * * * * * * * * * * * 31 * * * * * II * * * * * * * * * * * * * * * * * * * * * * * * * 30 * * * * * i I * * * * * * * * * * * !I * * * * * * * * * * * 29 * * * :, * : I * * * * * * * * * * * * * * * * * * 
Item 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 
*** = Jury of Experts 
= Counselor-Trainees 
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Summary of the Findings:--Percentage of items eliciting criterion 
responses: 
Jury of Experts 
Counselor -trair:rees 
Difference 
48 
00 
48 
Excess 
Jury of Experts 
The percentage of agreement regarding the nature of criterion res-
ponse categories was 92o/o among members of the jury of experts. 
Percentage of responses assigned to the five non-directive categories: 
Counselor -trainees 
Jury of Experts 
Difference 
86 
81 
05 
Percentage of responses assigned to XCF A and XCFI: 
Jury of Experts 
Counselor -trainees 
Difference 
65 
61 
05 
Counselor -trainees 
Jury of Experts 
Percentage of items obtaining plurality response coding category, XCF A: 
Counselor -trainees 
Jury of Experts 
Difference 
65 
18 
47 Counselor-trainees 
Percentage of items obtaining plurality response coding category, XCFI: 
Jury of Experts 
Counselor-trainees 
Difference 
82 
35 
47 Jury of Experts 
Mean percentage of total responses assigned to Plurality Response Coding 
Categories: 
Jury of Experts 
Counselor -trainees 
Difference 
42 
35 
07 
- 37 -
Jury of Experts 
Conclusion of the Findings:- -There is a significance o:f agreement 
(5O% or more) between the two groups of coders regarding the following 
points: 
1. That 5 2o/o of the items elicited no criterion responses. 
2. That the majority of the response behavior units were of a 
non-directive nature. 
3. That the two categories, XCFA and XCFI, account for more 
than half of the total response units. 
The two groups correlate inversely on judgments regarding the 
following points: 
1. That 48% of the items elicited criterion responses. 
z. On the identity of the plurality response coding categories. 
A 47% excess in favor of XCFA characterizes the judgments 
of the counselor-trainees; and a 47% excess in favor o:f 
XCFI characterizes the judgments of the jury of experts. 
A greater percentage of agreement exists among members of the 
jury of experts than among counselor -trainees regarding the following 
points: 
1. The percentage of items obtaining criterion responses. 
2. The percentage of responses assigned to the plurality response 
coding categories. 
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CHAPTER V 
CONCLUSIONS OF THE STUDY 
Summary of the Study:- -The seventeen items of the Wicas 
Counseling Perception Scale1 Form B 22 / were administered to a group 
of thirty-six counselor-trainees. Test results were scored by two in-
dependent groups. One group consisted of twenty-one of the counselor-
trainee testees 1 the other was made up of five staff members employed 
in guidance and counseling capacities at Boston University. Certain 
limitations were noted which applied to the scoring and the quality of 
counselor-trainee response behavior. 
Frequency counts were made of a total of 121 353 units of counselor-
trainee response behavior which had been coded by the counselor-trainees 
in accordance with a given list of coding category definitions. In addition, 
frequency counts were made of 2, 963 of the same units of counselor-trainee 
response behavior which had been coded by five members of a jury of ex-
perts in accordance with the same list of coding category definitions. 
The determination of criterion responses was dependent on whether 
or not a majority of all responses to the same test item was identified with 
t h e same coding category. 
A significance of agreement among coders was considered to exist 
e if 5 Oo/o or more of them agreed on the criterion response coding category. 
22 Wicas, ''The Development and Evaluation of a Free-Response Instrument 
Measuring Counseling Perception for Use in Counselor Training". 
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Conclusions:- -There was no significance of agreement (less than 
50%) among the counselor-trainees pertaining to the fact that any of the test 
e items elicited criterion responses. There was no significance of agree-
ment among the members of the jury of experts pertaining to the fact that 
nine (52%) of the test items elicited criterion responses. 
There was a significance of agreement among the members of the 
jury of experts (60%) pertaining to the fact that eight of the test items 
elicited a criterion response. On these eight items ( 48%) there was a 
mean percentage of agreement of 9 2% among the members of the jury of 
experts regarding the identity of the categories with which the criterion 
responses were identified. 
In the original validation of the Scale~ all of the test items elicited 
criterion responses~ and a mean percentage of 80.8 was shown to exist 
regarding the criterion response coding category. 
The Scale when tried out on a relevant similar sample of people 
different from the group of people on which it was validated does not prove 
to be equally effective. Results of this study make the selection of items of 
the Scale and the scoring system suspect. 
That the test items elicited criterion responses from the criterion 
committee in the original validation of the Scale~ and that a high percentage 
of agreement was achieved regarding the nature of the response units may 
have happened to hold true for that group. The relationships achieved with 
that group did not hold up when the Scale was tried out on a different group 
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Inconclusiveness of the Study: --The limitations of the study, how-
ever, must be considered in the appraisal of the conclusiveness of the 
above conclusions. In studying the distributions of the frequencies of 
coding judgments, one is struck by the equality of response assignments 
to the two categories, XCF A and XCFI throughout all items, throughout 
both sets of coding judgments. Well over half of all response units were 
identified with one or the other of these categories. It is of the essence 
that the scoring system of the Scale insure sharp distinction between these 
categories. However, the possibility that the half-item available for re-
view during the coding phase was not adequate for accurate coding warrants 
further investigation. Lack of a clear-cut notion of the complete verbaliza-
tion to which the response was made may have blurred judgments of what 
constituted accurate or inaccurate clarification of thought. That the test 
items were administered orally to the counselor-trainees in contrast to 
the written method of presentation in the case of the criterion group in the 
original validation of the Scale was earlier mentioned as a possible limita-
tion affecting the quality of the counselor-trainee responses. Responses 
may have been characterized by less deliberation than those of the 
criterion group which were made to the printed items. 
Comparison of Results with the Author 1s Claims:- -The author claims 
that the Scale provides a more objective analysis of the counseling percep-
tion skills exercised by the trainee. The negative results of the study sug-
gest that the analysis would appear to be a very subjective affair varying 
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capriciously with the identity and the experience of the scorer. He further 
claims that the instrument is of use as a learning experience for the testee 
as he first responds and subsequently identifies the way he responds with 
the .coding categories. The latter claim remains unchallenged at the conc.lu-
sion of this study. 
Recommendations for Use:- -The negative results obtained in this 
study indicate the need for further research before this Scale can be accepted 
for use as a valid and satisfactory tool in the quantitative measurement of 
the counseling perception skills of counselor-trainees. 
The use of this instrument as a learning experience, however, points 
up dramatically the delicacy of distinction between the natures of different 
counselor responses. The results of this study involving the Scale serve 
to underscore its value in depicting the demanding nature of counseling per-
ception. The results emphasize the necessity and the difficulty of the 
development of the ability to discern with unmistakable accuracy different 
client attitudes in different situations. The awareness of this truth would 
be of an appreciable value to the testee in his striving toward growth and 
development in counseling perception. It is an awareness that the testee 
would not gain from objective tests which are basically informational, 
revealing only the degree to which he can state the "right answersi', but 
giving no indication of whether or to what degree he applies this knowledge 
in counseling. 
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Suggestions for Further Research:--For the accomplishment of 
further verification of the selection of the items# and the scoring system 
of the Scale# a cross-validation study should be conducted which involves 
a new sample of expert experienced counselors different from those who 
served in the original validation of the Scale. 
For further verification of the scoring system# a study might be 
conducted in which coding is executed by means of the coding category 
definitions supplemented and illustrated by the examples of responses 
which were made to the items by the co-mmittee of experts. 
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